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Information Quality Standards

To ensure and maximize “quality” information, authors, reviewers, and/or disseminators are to focus on three About
underlying requirements for quality: utility, objectivity, and integrity of information. » Home
» Mission
Utility » Director
» History
In assessing the usefulness of information disseminated to the public, consider the uses of the » Strategi
information from the perspective of the public. When transparency of information is relevant for » Contact
assessing information's usefulness from the public's perspective, address transparency when » Field Of

developing and reviewing the information. (Transparent refers to the clear, obvious and precise

. : » Busines
nature of the information.) » FAQs
» Kid's FA
Objectivity
Press Rc¢
Objectivity involves two distinct elements: presentation and substance. .
» Advisori
» Photos
Presentation. » Press R
Disseminate information in an accurate, clear, complete, and unbiased manner. This involves FOIA
presenting information within a proper context. Where appropriate, data should have full, accurate, » 2R .
and transparent documentation, and should identify and disclose error sources affecting data » Informa
quality.
Protectic
In some instances, when disseminating certain types of information to the public, other information » Protecti
must also be disseminated in order to ensure an accurate, clear, complete, and unbiased » How Pr¢
presentation. When appropriate: » Protecti
» Uniform
¢ Identify the sources of the disseminated information (to the extent possible, consistent with » Nationa
confidentiality protections). Events
e In a scientific, financial, or statistical context, identify the supporting data and models so that » Nationa
the public can assess for itself whether there may be some reason to question the Center
objectivity of the sources.
Investig:
Substance. » Investig
Focus on ensuring accurate, reliable, and unbiased information. In a scientific, financial, or » Counter
statistical context, generate the original and supporting data, and develop the analytic results, using Financic
sound statistical and research methods. » DR
» Forensi
. . . . » Know Y
If data and analytic results have been subjected to formal, independent, external peer review, the
information may generally be presumed to be of acceptable objectivity.
Employn
If agency-sponsored peer review is employed to help satisfy objectivity, the review process shall » Opport
meet the general criteria for competent and credible peer review, namely: » Current
» Career |
peer reviewers must be selected primarily on the basis of necessary technical expertise;
peer reviewers must be expected to disclose to agencies prior technical/policy positions Partners
they may have taken on the issues at hand; » NPC 50
e peer reviewers must be expected to disclose to agencies their sources of personal and Bovs ar
institutional funding (private or public sector); and =
e peer reviews must be conducted in an open and rigorous manner. » Center f
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When disseminating influential scientific, financial, or statistical information, include a high degree of
transparency about data and methods to facilitate the reproducibility of such information by qualified
third parties. To this end:

e Authors may identify, in consultation with the relevant scientific and technical communities,
those types of data that can practicably be subjected to a reproducibility requirement, given
ethical, feasibility, or confidentiality constraints. Reproducibility of data is an indication of
transparency about research design and methods and thus a replication exercise (i.e., a
new experiment, test, or sample) is not required prior to each dissemination.

e Concerning analytic results, provide sufficient transparency about data and methods so that
a qualified member of the public could undertake an independent reanalysis. These
transparency standards apply to agency analysis of data from a single study as well as to
analyses that combine information from multiple studies.

e The guidelines do not override other compelling interests such as privacy, trade secrets,
intellectual property, and other confidentiality protections.

e In situations where public access to data and methods will not occur due to other compelling
interests, apply especially rigorous robustness checks to analytic results and document
what checks were undertaken.

e Disclose the specific data sources that have been used and the specific quantitative
methods and assumptions that have been employed.

e Define the type of robustness checks, and the level of detail for documentation, appropriate
for the nature and multiplicity of issues for which the agency is responsible.

Influence

Within the Secret Service, influential data/information is that which has a genuinely clear and
substantial impact at the national level and on major public and private policy decisions as they
relate to Federal law enforcement and the safeguarding of the payment and financial systems of the
United States. The accuracy of this data is significant due to the critical nature of these decisions.

Integrity

Protect information from unauthorized access or revision, to prevent corruption or falsification of
information. Comply with Government, Department, and bureau security requirements, and OMB
Circulars A-123, A-127, and A-130 when disseminating information.
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