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How to request changes in information issued by
the Bureau of the Public Debt

At the Bureau of the Public Debt, we take great care to ensure that the information we
present is accurate and useful. This is especially important when the information is
"influential” - that is, information that someone might rely on to make a financial
decision.

If you think that the influential information we issue may be inaccurate, you may ask us
to clarify or correct it.

To do this, you must:

o Tell us exactly what information you want us to clarify or correct.

o Tell us where the information is located (Internet, Investor Brochure, etc.) and, if
available, the date we issued it.

o Specify the error(s) that we should clarify or correct and provide us with a
proposed clarification, correction or other remedy.

¢ Provide us with your name and complete mailing address so that we can reply to
you.

You can provide this information to us in one of these ways:
e You can mail it to us at:

Bureau of the Public Debt
Deputy Executive Director
Administrative Resource Center
200 Third Street, Room 211
Parkersburg, WV 26102-1328

e You can FAX it to us at:
304-480-7722
e You can send it by E-mail to:

dataquality@bpd.treas.gov

We will work hard to respond promptly to your petition. Please understand that it may
take us some time to research the clarification, correction or remedy you suggest. We
will send you our decision in writing by mail within 60 calendar days.

How to appeal Public Debt's decision on an information quality
petition

If we determine that your suggested clarification, correction or other remedy is not
required or appropriate, you may appeal our decision within 45 calendar days after you
receive our written response.

Send your appeal by one of the methods listed above and clearly mark it, "Information
Quality Appeal.”

We will notify you in writing by mail of our decision on your appeal within 60 calendar
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days after we receive it.
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